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Methodology

Benchmark Heuristic

Google Analytics Behavior Flows Analyzing page layout, user flow and interactions,
copy, formatting and visual experience.

To understand what users are doing on the website
now. Evaluate against UX best practices and typical

behavioral human-computer interaction patterns.

Use this benchmark to validate changes to the XD.
Recommendations to improve user task & goal

Research for this study is focused on booking an completion.
appointment user flow
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Methodology

Timeframe, Focus and Next Steps

+ Time frame analyzed

- Data from the past 12 months (10-31-2020 through 10-31-2021)
+ Goals

- Identify user flow patterns

- Identify pain points and drop-offs

- Conduct heuristic analysis to identify opportunities for optimization on pages and
flows

* Next steps
- Usability testing to understand why users are doing this
- Analysis of existing page flows as a flowchart

- Proposed page flows as a flowchart
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Analytics and Heuristic Analysis



Two main entry points to the conversion flow
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Free Trial Contact Lenses



Out of 471k sessions on

“Free Contact Lenses” page
284k abandon website from this page

105k click to another page
82k submit the form
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Free Trial Contact Lenses D e
Google Analytics Behavior Flows 71K sesstons

Beravior Flow Oct 21,2020 -0e1 37,2027 «

Step -1 Slep U o= Step 1
230 sesziong, © drug-offs 4K sessions, Mop—oﬁs I8/K seesions, 0K drop-oifs
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Where they come from

7EK Sessions
1E.0°%6 aof total traffie

46% enter here (215k)
- 43K Paid Search
- 12k Social FT

25% come from other pages

16% come from home page B 7o bents |
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117K Sassions
24.9% of 1cdal traffic

215K wnt-ancase
45 0%l Lol e

Paid Search- FT: 43K
Social FT: 12K
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Free Contact Lenses: Non completes

Google Analytics Behavior Flows

Where they go

60% abandon the website

- 900 Paid search

- 115 Social

- 283k Others

4% go back to home screen

3% go to How to Get Contacts (beginning of flow)
1% look at membership benefits

1% Find an eye doctor

14% go to product pages

1.73% from Social FT & Paid Search

19k most go to ECP locator, homepage

5.1k most go to free trial /go see /take-comfort

gchmnugofum

Benhavior Flow

Step U Step 1

11K sessions, iy op-ulfs 15/K veesions, 0K drop-olfs

] fad-oming wdduses . Jene-cid -hankene
£TIK 2

. Jmambersnip-benelrs '
SIK

Jdocontan apn-darng '
K

- (100 Mmeea fagas)

U

284K s
60 3% tita tamie

Paid Search- FT: 900 sessions
Social: 115 Sessions
283k Others

389k do not complete the
form

Oct 21,2020 - 01 29,2027

17K Saxniaonx
3.66% of total traffic

12K Seysiony
2,80% of 1etul ratic

E1K Sarsiara
1.3075 of wotal rrathic

6K Seszions
127 of total trafMic

O2K Sessions
13.7% of total traffio
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Other Pages

Google Analytics Behavior Flows

64k go to other pages

60% Explore products
3% Find a doctor
3% Prepare for appointment

3% MyAcuvue subscriptions

gvbmonagofum
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Free Contact Lenses: Non completes
Google Analytics Behavior Flows

What they do

60% abandon the website

17% submit form

14% go to product pages

4%
3%
1%
1%

go back to home screen
go to How to Get Contacts (beginning of flow)
look at membership benefits

Step 2: Find an eye doctor

gt,‘h-uwntugo-futh

12K Seysiony

ACUVUE" for Professionals  IMPORTANT SAFETY INFORMATION @ MyACUVUE® |

THINKING ABOUT CONTACTS WEAR&CARE  VISION &EYE HEALTH

CUVUE

2,80% of 1otul traftic

G Seszions

ACUVUE" pnonucri GET CONTACTS

° Hil Looking for something? Click Here (+

FREE* CONTACT LENSES

Privacy Policy >

Step 2
Book a contact lens appointment and show your Free* Trial
Certificate to your doctor
Insider Tip: Visit the ACUVUE® Find an Eye Doctor Map to find a doctor near you and
schedule your eye exam.

1.27% of total traffic

Fold = !

HIK Saxxionx

9]
Step 1
Sign up to get free* contact lenses
Insider tip: save your free* trial certificate on your phone
s0 you can easily show your doctor
= I O E E O E E N EEEEEEEE .= -

Tell us about yourself

EMAIL*
FIRST NAME*
LAST NAME*

DATE OF BIRTH*

(m:\-_‘ \,)(:,\v

& >
WHAT IS YOUR EXPERIENCE WITH LENSES?*

= )

WHAT BRAND OF CONTACTS DO YOU WEAR?*

(userone )

ADD YOUR PARENT'S EMAIL TO KEEP THEM IN-THE-KNOW ABOUT YOUR FREE TRIAL.
(OPTIONAL)

To receive insider access to offers, rewards, surveys and other promotional communications
from ACUVUE”, click here.

17 3% of wtal tratfic

n
>

) L]

»
> BOOK NOW

Considering an ACUVUE’ Preferred Practice’ or ACUVUE® Multifocal Expert?

\CUVUE® Preferred Practices are a select group of eye care professionals that are well-informed on the
latest products, exclusive offers, and programs for ACUVUE® Brand contact lenses.

ACUVUE® Multifocal Experts are eye care providers trained specifically on fitting ACUVUE® Multifocal
Contact Lenses, designed to provide you clear vision at all distances.

Visit the Find an Eye Doctor Map > and narrow results to find a doctor that best fits your needs and
schedule an eye exam near you.

WHY

ACUVU
N~

?

el

Meeting your needs starts with a deep understanding of your eyes, your lifestyle and your vision
correction needs.

LEARN MORE

GET STARTED WITH

CONTACTS

Everything You Need To Know Before You
Go To The Doctor

Join MyACUVUE® Membership & Rewards
Program

PREPARE FOR APPOINTMENT

EAK Sarsiara
1.30°5 of wotal ratio

Terms and Conditions > Privacy Policy >
hitps://wwwacuvue.comjcontact-us >

Step 2

Book a contact lens appointment and show your Free* Trial
Coartificate ta valir dacntar

- START SAVING
»




Free Trial Contact Lenses
Heuristic evaluation

Recommendations

+ Use clear hierarchy and focus to direct users to the task

- What we want people to do —Sign up, find a doctor?
Join MyACUVUE? Learn More?

- Visually competing with itself — “Where do | look?” roid I
o] -
+ Limit copy to a few lines of text, people don’t like to read

- Hard to read center-aligned text — Scanning across the
screen is hard.

- Use chunking and headers to help people skim down the
screen

- What'’s the most important message to convey here?
- Establish trust and the value proposition
- Why should people use our lenses?

- Why should people fill out this form?

gch-uwnugofmm1-

ACUVUE" for Professionals  IMPORTANT SAFETY INFORMATION @ MyACUVUE"

ACUVUE THINKING ABOUT CONTACTS  ACUVUE'PRODUCTS  GETCONTACTS ~ WEAR&CARE  VISION & EYE HEALTH
° Hi! Looking for something? Click Here (+
FREE* CONTACT LENSES
Step 1

Sign up to get free* contact lenses
Insider tip: save your free* trial certificate on your phone
s0 you can easily show your doctor

Tell us about yourself

EMAIL*
FIRST NAME*
LAST NAME*

DATE OF BIRTH*

(“‘“"‘ \,)(:,\v

V) ( "
WHAT IS YOUR EXPERIENCE WITH LENSES?*

= D)

WHAT BRAND OF CONTACTS DO YOU WEAR?*

(aeron

ADD YOUR PARENT'S EMAIL TO KEEP THEM IN-THE-KNOW ABOUT YOUR FREE TRIAL.
(OPTIONAL)

To receive insider access to offers, rewards, surveys and other promotional communications
from ACUVUE”, click here.

i com/contact-us >

Step 2

) =

Book a contact lens appointment and show your Free* Trial
Coartificate ta valir dacntar

Step 2
Book a contact lens appointment and show your Free* Trial
Certificate to your doctor
Insider Tip: Visit the ACUVUE® Find an Eye Doctor Map to find a doctor near you and
schedule your eye exam.

BOOK NOW

Considering an ACUVUE’ Preferred Practice’ or ACUVUE® Multifocal Expert?

\CUVUE® Preferred Practices are a select group of eye care professionals that are well-informed on the
latest products, exclusive offers, and programs for ACUVUE® Brand contact lenses.

ACUVUE® Multifocal Experts are eye care providers trained specifically on fitting ACUVUE® Multifocal
Contact Lenses, designed to provide you clear vision at all distances.

Visit the Find an Eye Doctor Map > and narrow results to find a doctor that best fits your needs and
schedule an eye exam near you.

ACUVUE?
N7

Meeting your needs starts with a deep understanding of your eyes, your lifestyle and your vision
correction needs.

LEARN MORE

e\
CONTACTS
N

Everything You Need To Know Before You
Go To The Doctor

PREPARE FOR APPOINTMENT

Join MyACUVUE® Membership & Rewards
Program

START SAVING




Free Trial Contact Lenses
Heuristic evaluation

Recommendations

+ Limit how much you demand from consumers. Prioritize
your asks.

- Limited amount of data users will surrender upon first
request.

- Is this the most important data to get first? Fold g

- What about permission to send followup emails (make
more requests once the relationship is established)?

- What about encouraging consumers to create an
account (we can build trust and gather information over
time)?

+ Eliminate friction points — Every place there is friction is an
opportunity for the user to abandon this page.

gch-uwnugofmm1-

ACUVUE THINKING ABOUT CONTACTS  ACUVUE'PRODUCTS  GETCONTACTS ~ WEAR&CARE  VISION & EYE HEALTH
° Hi! Looking for something? Click Here (+
FREE* CONTACT LENSES
Step 1

ACUVUE" for Professionals  IMPORTANT SAFETY INFORMATION @ MyACUVUE"

Sign up to get free* contact lenses
Insider tip: save your free* trial certificate on your phone
s0 you can easily show your doctor

Tell us about yourself

EMAIL*
Eliminate
FIRST NAME* . .
friction
LAST NAME*
DATE OF BIRTH*
(‘“W" V) ("”“ V) (_ D

WHAT IS YOUR EXPERIENCE WITH LENSES?*

(easeron
WHAT BRAND OF CONTACTS DO YOU WEAR?*
(userone

ADD YOUR PARENT'S EMAIL TO KEEP THEM IN-THE-KNOW ABOUT YOUR FREE TRIAL.
(OPTIONAL)

)
J)

it ne

To receive insider access to offers, rewards, surveys and other promotional communications
from ACUVUE”, click here.

i com/contact-us >

Step 2

) =

Book a contact lens appointment and show your Free* Trial
Coartificate ta valir dacntar

Step 2
Book a contact lens appointment and show your Free* Trial
Certificate to your doctor
Insider Tip: Visit the ACUVUE® Find an Eye Doctor Map to find a doctor near you and
schedule your eye exam.

BOOK NOW

Considering an ACUVUE’ Preferred Practice’ or ACUVUE® Multifocal Expert?

\CUVUE® Preferred Practices are a select group of eye care professionals that are well-informed on the
latest products, exclusive offers, and programs for ACUVUE® Brand contact lenses.

ACUVUE® Multifocal Experts are eye care providers trained specifically on fitting ACUVUE® Multifocal
Contact Lenses, designed to provide you clear vision at all distances.

Visit the Find an Eye Doctor Map > and narrow results to find a doctor that best fits your needs and
schedule an eye exam near you.

ACUVUE?
N7

Meeting your needs starts with a deep understanding of your eyes, your lifestyle and your vision
correction needs.

LEARN MORE

e\
CONTACTS
N

Everything You Need To Know Before You
Go To The Doctor

PREPARE FOR APPOINTMENT

Join MyACUVUE® Membership & Rewards
Program

START SAVING




Free Contact Lenses: Thank You o e e ot work,

Heuristic evaluation

ACULE At Mt SuadGainte  GMMAS. G v en o ®
@ s ACUVUE??
. NS
Recommendatlons [l}‘l’. Cll\’l'.-\[ T I‘*"‘;il-“ Meeting your needs starts with a deep understanding of your eyes, your lifestyle and your vision
correction needs.
+ Give instant gratification o
Distracting
. . i o4 Te ol sl ith other /\
- No immediate return on investment. o e s
Hiding peyol ey e o e e tasks CON@ETS
- Users have to click to another screen to see the behind a link >
H H H H H Join MyACUVUE® Membership & Rewards Yrything You Need To Know Before You
- High-likelihood that they miss the link altogether. Duplicate T ° ™ GoTo The Doctor
o - _ CTas
+ Minimize decision making =l
Boutle wurr et 3 appordmey sre shom your Prew™ Tolel

thicate to your Joctor

o Ty Petor M 12 Tt & St miis e |

- duplicate CTAs add to cognitive load ek P e the 40314 4

+ Prioritize goals for users -

- If Book a Lens Appointment is the real goal, help users | Conidetng se MUV Brlerved Brsctic’ e ASUNUET Moo fser?
complete that task. T et sexalets et ik A sesrurn ¥ ACLVR i Cortact e,
« Don’t distract with other tasks B 2

- minimize distractions and opportunities to divert users
from the task.

- Which of these is most important: Book an
appointment, Join MyACUVE, Learn about products? TG TOMS NS BT WA § SO0 SOING of YRS PR VAN SR $°) OO Ve
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Voucher
Heuristic evaluation

Recommendations

+ Give instant gratification

- Provide voucher immediately when form is
submitted.

+ Minimize decision making

- Automatically load Booking flow.

- Provide recommended local ECPs
+ Don’t distract with other tasks

- Don’t ask consumers to check their email or click
away from the site

- Auto-fill forms

- Go directly to scheduling options

gchﬂwnugofmmw

--------------- THIS IS YOUR FREE LENS TRIALVOUCHER == === ==========

Get FREE*
ACUVUE® Brand Contact Lenses to try
before you decide to buy.

ACUVUE @

BRAND CONTACT LENSES

Save or print this Schedule an eye Show this certificate You'll get FREEt
certificate. appointment. to your eye doctor and ACUVUE® Lenses
ask for ACUVUE® Brand to try.

Contact Lenses.

Need help finding a doctor?

Visit ACUVUE.com to schedule an appointment.

* Survey among 150 Eye Care Professionals from the United States, United Kingdom, Russia, Japan, South Korea, China, France, and Germany
conducted 12/2018 to 1/2019.
+Exam and fitting fees not included. Offer available at participating eye doctors.

UVUE® Brand Contact Lenses are available by prescription only for vision correction. An eye care

il o whether contact k for you. Although rare, serious eye problems can develop while wearing contact lenses. To
help avoid these problems, ollow the wear and replacement schedule and the lens care nstructions provided by your eye doctor. Do not wear contact
lenses if you have an eye infection, or exp fort, excessive tearing, vision changes, redness or other eye problems. If one of these
conditions ocours, remove the lens and contact your ey doctor immediately. For more information on proper wear, care and safety, talk to your eye
care professional and ask for a Patient Instruction Guide, call 1-800-843-2020, or visit www.acuvue.com.

© Johnson & Johnson Vision Care, Inc. 2021 | PP2021AMB5468 | MB-00565
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Find an Eye Doctor



Out of 411k Sessions
<1% interact with the ECP CTAs

10% go to another page
90% abandon ACUVUE.com from here



Find an Eye Doctor

Google Analytics Behavior Flows

Behavios Flow

Where they come from

89% enter site here
- 244k ECP
- 3.4k Social ECP

2% come from Free Trial Thank You

2% come from Home

0.5% come from product page

0.5% come from multi-focal-contact-lenses

5% come from other pages

golmwnngofum

B.1K Sessiens
1.96% of total traffic

EK Bassions
1.84% of tolal traflic

4.6K Sessions
1.18% of total traffic

25K Sessions
0.581% of total troffic

10K Sassians
0.449% of tolal tratfia

214 Jessions
502% of tolal traffic

o

Step -1
46K sestions, D drep-offs

. NEEE A ED .im'k-',uu
81K

L

iner-eonac ATdenans
48K

IP

- ipTaIr-ans . pT-lanaes
23K

smutfocal .act-lenses
186K

365K cntrances

88.9%cf total t-aFic

Paid search ECP: 244K

Social ECP: 3.4K

For 89% of users of this page,
this is their entry point to
ACUVUE.com

0ct 31,2020 -Oct 31, 2021 ~

Step 0
411K sessions, sm_lg}op-rk

. ﬁ'lkuniac...v,ﬁ-mu

>
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http://ACUVUE.com

Find an Eye Doctor

Google Analytics Behavior Flows

0 1
Where they go next mmsiom. 370(,6'09-0\‘1‘: msnsiom.ztl(dmp-dﬁ R
RS iDns
- wﬂm--.ﬂ'wz’_;:(y M 4.22% of total tratlic
411K 17K

90% abandon the site here
TK Sessions

- 33k ECP paid search 1.70% of total traffic
. ?anontac.. ppontrant '

- 2k social ECP
4.7K Jessi
- 335k others 4 | 1.15% of tota traffic
. 47K
4% go to Free Trial Contact Lenses 1 1K Sassions
. S— | 0.287% of total traffic
2% go to Prepare for an Appointment 1'*;;' chisite

GE0 Sassians

2% go to other pages (mostly product pages) | 0.238% of total trakfic

- fget-contac.. t-co1t8cts
960

w moee mgm’ ' 9.5K Sesasicns
2.30% of tatal traffic

9.5K

1% goes back to home page
0.78% interact with ECP CTAs
0.3% start searching the site

0.2% go to How to Get Contacts

1.73% from ECP Social & Paid Search

1k many go to find-a-doctor

5.1k many go to free trial /go see /take-comfort

90"“"0!1 Igd HOH 370K crop-afn
o 90.1%0f lola! ralfic

Paid search ECP: 33K J&J DESIGN 19
Social ECP: 2K
Organic: 335k



Find an Eye Doctor

Heuristic evaluation

Where they go next

Other pages

) rcowe @
ACUVUE" forProfessionals  IMPORTANT SAFETY INFORMATION & MyACUVUE' Site For Sore Eyes Palo Alto R s
460 University Ave 2

THINKING ABOUT CONTACTS  ACUVUE'PRODUCTS ~ GETCONTACTS ~ WEAR&CARE  VISION & EYE HEALTH Palo Alto, CA 94301-1812
650-327-2020

ACUVUE

° Hi! Looking for something? Click Here (+

ACUVUE ot v

Schedule ~ Get Directions Contact Me Visit Us
An Exam

EYE DOCTOR
N~ TYPES OF EYE DOCTORS AND PROFESSIONALS

Book Your Contact Lens Exam Today!
Use the map below to find an eye doctor near you and schedule your eye exam.

Eye doctors evaluate the overall health of your eyes and can also prescribe vision correction solutions
such as glasses or contacts. Eye exams can detect over 270 different medical conditions, and if your
vision is blurry or you have difficulty seeing in low light, an eye doctor may be able to prescribe a
solution for you.

GEl Saessions
E -
0.238% of total traffic Don't forget to sign up for your FREE* pair of ACUVUE® Contact Lenses and show
your certificate at your appointment!
There are three types of eye care professionals you might see at your appointment—an
ophthalmologist (MD), optometrist (OD) and optician. Ever wonder what each eye care professional
does? Here's a breakdown:

ITK Sa

4.22% of total tratlic | d

Considering an ACUVUE® Preferred Practice or ACUVUE® Multifocal Expert?
ACUVUE" Preferred Practices are a select group of eye care professionals that are well-informed on the latest products, exclusive offers,
Fold = = = = = = = = N O ‘MCU i PR M o o m m m m

ACUVUE" Multifocal Experts are eye care providers trained specifically on fitting ACUVUE® Multifocal Contact Lenses, designed to
provide you clear vision at all distances:

Ophthalmologist Optometrist Optician

- Is a medical doctor (MD) or a doctor of
osteopathic medicine (DO) and
completed a residency in
ophthalmology

- Is a doctor of optometry (OD) and
many have completed a specialized
residency program

- Manages complex medical conditions

by

-Is a person engaged in providing eye
wear and may have formal training and
licensure based on state regulations

Check out the map below and narrow results to find a doctor that best fits your needs and schedule an eye exam near you. - Fits and sells eyewear based on

Page Seesions % ftaMe - Manages and treats complex medical and treats eye problems, Y written by
and surgical eye problems often by subspeciaty or ophthalmologists
(. sub-specialty - Provides comprehensive eye - May d d
a ( o e y provide assistance in dispensing
ombeards soralt e 0 (94053 > Select Radius ) Find an ACUVUE® Preferred Practice Find a Multifocal Expert - Can provide comprehensive eye examinations and fits contact lenses contact lenses and, in some states,
. . . , examinations and may fit contact may oversee the fitting of contact
whned rvec s wes conpe 1 cty N Lavs find Spanish Speaking Doctors lenses lenses
pu-sontostiontoct oy samn [ 41 LT bt Q o s ®
ntrance: Bair sland Newark
haadra-ao wene Fovk o e axmn Belmont ACUVUE® partners with a select group of eye care professionals as part of the ACUVUE" Preferred
it vee sowerls Saneiis & A0 48 ® sy Partnership Program. As part of the partnership, they are well-informed on the latest products,
5 <\ IR * & exclusive offers, and programs for ACUVUE® Brand contact lenses.
At/ lypas l-corvitact A s Sanfranaseo . .
' igas water Tempie ) N O ACUVUE® Multifocal Experts are eye care providers trained specifically on fitting ACUVUE" multifocal
wawe el | ey cnagrame 4 166N edwood City contact lenses. ACUVUE" Multifocal Experts have successfully completed a clinical case history
ol orth ® :
S P o Lo Horo e Q) Fau Gaks S knowledge assessment. This demonstrates proficiency, as assessed by ACUVUE®, in the use of the
Emerald Hils Ik N Multifocal fit guide.
N leight nerton aylands Nature reserve @)
prechaits e 106% R0
tepark ® € 3
. ) . 2 (o Phieger Estate B Byxbee Park -
WLal-rnelbcves-Ool-1 iy o8 4% Huddart Park y : 4 Before your next eye exam, be sure to review our information on how to best prepare for your
Redwood Park vest N )
Y m 1045 - el ~ Woodside Meniobeds . J appointment.
7K Sessions ® s AN
3 - Preserve ounain
1.70% of total traffc . = e >
' e 4%
cover: @ Clickhore >
- - Avant Optometry Aot
— &% 4% 811 Santa Cruz Ave & @
29¢ 14%% Menlo Park, CA 94025-4609 ache
650-326:2177 ‘ Schedule  Get Directions ContactMe  Visit Us
An Exam
scove @
Prospectacles Optometry @ .
o/ i 605 Stanford Shopping Ctr . @
0.78% interact r
. 6503272840 ¢ o
with CTAs Schedule  Get Diectons Cortact Me Vst Us

®
PALO ALTO EYES OPTOMETRY @ ace
540 University Ave Ste 110 @
Palo Alto, CA 94301-1912
6503212015 AcguE g

Schedule  Get Directions Contact Me Visit Us
An Exam

FIRST NAME*

Patient Instruct

&

Schedule ~ Get Directions Contact Me Visit Us e
An Exam EMAIL:

ARE YOU AN EYE DOCTOR? GET LISTED NOW svBMIT

LAST NAME*

Site For Sore Eyes Palo Alto
460 University Ave
Palo Alto, CA 94301-1812

650-327-2020 ACQUUEoum e

(,}cfm-ﬂm ngﬁ‘fiﬂi on
!

TYPES OF EYE DOCTORS AND PROFESSIONALS



Find an Eye Doctor

Heuristic evaluation

Recommendations

Reevaluate the information architecture

Booking flow Ul is hidden below the fold

Before they see the Booking they see the first CTA

The first CTA takes user away from this screen

First CTA leads
users away from
this task
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This begins a circular flow from booking to free lenses

back to booking

Copy should resonate with intended audience

What does “multifocal” mean to the non-wearer?

- What does “preferred practice” mean to the non-wearer?

Limit copy to a few lines of text

Too much copy overwhelms users

Center-align hard to read and scan

- No hierarchy or obvious path to the goal of booking an

appointment
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8 MyACUVUE®

ACUVUE® for Professionals  IMPORTANT SAFETY INFORMATION

THINKING ABOUT CONTACTS  ACUVUE'PRODUCTS ~ GETCONTACTS ~ WEAR&CARE  VISION & EYE HEALTH

ACUVUE

° Hi! Looking for something? Click Here (+

FIND AN

o\
EYE DOCTOR
N

Book Your Contact Lens Exam Today!
Use the map below to find an eye doctor near you and schedule your eye exam.

Don't forget to sign up for your FREE* pair of ACUVUE® Contact Lenses and show
your certificate at your appointment!

N

n
> TRY CONTACTS

Considering an ACUVUE® Preferred Practice or ACUVUE® Multifocal Expert?

ACUVUE" Preferred Practices are a select group of eye care professionals that are well-informed on the latest products, exclusive offers,

ACUVUE" Multifocal Experts are eye care providers trained specifically on fitting ACUVUE® Multifocal Contact Lenses, designed to
provide you clear vision at all distances:

Check out the map below and narrow results to find a doctor that best fits your needs and schedule an eye exam near you.
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Find an ACUVUE® Preferred Practice Find a Multifocal Expert

Find Spanish Speaking Doctors
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Avant Optometry

811 Santa Cruz Ave

Menlo Park, CA 94025-4609 achhue

650-326:2177 ‘ Schedule  Get Directions ContactMe  Visit Us
An Exam

Prospectacles Optometry

605 Stanford Shopping Ctr

Palo Alto, CA 94304-1403

6503272840 Schedule ~ Get Directions ContactMe  Visit Us
An Exam

acovoe @

PALO ALTO EYES OPTOMETRY @ X

540 University Ave Ste 110

Palo Alto, CA 94301-1912 acde

6503212015 ‘ Schedule ~ Get Directions ContactMe  Visit Us
An Exam
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460 University Ave .
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650-327-2020 ) Schedule  Get Directions ContactMe  Visit Us
An Exam

ARE YOU AN EYE DOCTOR? GET LISTED NOW

TYPES OF EYE DOCTORS AND PROFESSIONALS
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ARE YOU AN EYE DOCTOR? GET LISTED NOW
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Schedule
An Exam

Get Directions Contact Me Visit Us

TYPES OF EYE DOCTORS AND PROFESSIONALS

Eye doctors evaluate the overall health of your eyes and can also prescribe vision correction solutions
such as glasses or contacts. Eye exams can detect over 270 different medical conditions, and if your
vision is blurry or you have difficulty seeing in low light, an eye doctor may be able to prescribe a

solution for you.

There are three types of eye care professionals you might see at your appointment—an
ophthalmologist (MD), optometrist (OD) and optician. Ever wonder what each eye care professional

Ophthalmologist

- Is a medical doctor (MD) or a doctor of
osteopathic medicine (DO) and
completed a residency in
ophthalmology

- Manages and treats complex medical
and surgical eye problems often by
sub-specialty

- Can provide comprehensive eye
examinations and may fit contact
lenses

does? Here's a breakdown:

Optometrist

- Is a doctor of optometry (OD) and

many have completed a specialized
residency program

- Manages complex medical conditions

Optician

- Is a person engaged in providing eye
wear and may have formal training and
licensure based on state regulations

- Fits and sells eyewear based on

and treats eye problems, by
subspeciaty

- Provides comprehensive eye

examinations and fits contact lenses

written by
or ophthalmologists
- May provide assistance in dispensing
contact lenses and, in some states,
may oversee the fitting of contact
lenses

ACUVUE® partners with a select group of eye care professionals as part of the ACUVUE® Preferred
Partnership Program. As part of the partnership, they are well-informed on the latest products,
exclusive offers, and programs for ACUVUE® Brand contact lenses.

ACUVUE® Multifocal Experts are eye care providers trained specifically on fitting ACUVUE® multifocal
contact lenses. ACUVUE® Multifocal Experts have successfully completed a clinical case history
knowledge assessment. This demonstrates proficiency, as assessed by ACUVUE®, in the use of the

Multifocal fit guide.

Before your next eye exam, be sure to review our information on how to best prepare for your

appointment.

PREPARE FOR YOUR APPOINTMENT

EYE CARE PROFESSIONALS

Click here >




Find an Eye Doctor

Heuristic evaluation

Recommendations

+ Establish trust and value
- Why should the NW book through our website?

- What are the advantages for the users to book an
appointment here and now?

+ Make it easy for the users to complete the task

Contact pop-up loads below the fold (page focus realigns to
the top so there’s no indication that anything has happened)

- Load time is significant
Should ACUVUE Preferred Practice be opt out instead?

Branded badges are hard to read at this size. What'’s the
value to users?

+ Prioritize and focus the steps in a task

- Multiple CTAs are
- distracting and
- can lead users away from the task
- increases cognitive overload

- Educational material is distracting from completing the task
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ACUVUE

THINKING ABOUT CONTACTS

° Hi! Looking for something? Click Here (+

ACUVUE' PRODUCTS.

ACUVUE® for Professionals  IMPORTANT SAFETY INFORMATION

GETCONTACTS ~ WEAR & CARE

FIND AN
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EYE DOCTOR

N

Book Your Contact Lens Exam Today!

Use the map below to find an eye doctor near you and schedule your eye exam.

Don't forget to sign up for your FREE* pair of ACUVUE® Contact Lenses and show

your certificate at your appointment!

TRY CONTACTS

Considering an ACUVUE® Preferred Practice or ACUVUE® Multifocal Expert?

8 MyACUVUE®

TYPES OF EYE DOCTORS AND PROFESSIONALS

Eye doctors evaluate the overall health of your eyes and can also prescribe vision correction solutions
such as glasses or contacts. Eye exams can detect over 270 different medical conditions, and if your
vision is blurry or you have difficulty seeing in low light, an eye doctor may be able to prescribe a
solution for you

VISION & EYE HEALTH

There are three types of eye care professionals you might see at your appointment—an
ophthalmologist (MD), optometrist (OD) and optician. Ever wonder what each eye care professional
does? Here's a breakdown:

Ophthalmologist Optometrist Optician
- Is a doctor of optometry (OD) and
many have completed a specialized

residency program

- Is a person engaged in providing eye
wear and may have formal training and
licensure based on state regulations

- Is a medical doctor (MD) or a doctor of
osteopathic medicine (DO) and
completed a residency in
ophthalmology - Manages complex medical conditions - Fits and sells eyewear based on
and treats eye problems, mes by prescriptions written by optometr
subspeciaty or ophthalmologists

- Provides comprehensive eye - May provide assistance in dispensing

- Can provide comprehensive eye examinations and fits contact lenses contact lenses and, in some states,
examinations and may fit contact may oversee the fitting of contact
lenses lenses

- Manages and treats complex medical
and surgical eye problems often by
sub-specialty

ACUVUE" Preferred Practices are a select group of eye care professionals that are well-informed on the latest products, exclusive offers,
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ACUVUE" Multifocal Experts are eye care providers trained specifically on fitting ACUVUE® Multifocal Contact Lenses, designed to
provide you clear vision at all distances:

Check out the map below and narrow results to find a doctor that best fits your needs and schedule an eye exam near you.
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Hard to read, no
obvious meaning

Prospectacles Optometry @ e
605 Stanford Shopping Ctr o
Palo Alto, CA 94304-1403

6503272840 AcguE

PALO ALTO EYES OPTOMETRY @ ace
540 University Ave Ste 110

Palo Alto, CA 94301-1912

6503212015 ACUUE

Site For Sore Eyes Palo Alto
460 University Ave
Palo Alto, CA 94301-1812

650-327-2020 ACVUE

Find an ACUVUE® Preferred Practice
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Find Spanish Speaking Doctors
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Multiple CTAs

load

An Exam

Schedule ~ Get Directions Contact Me
An Exam

Schedule  Get Directions Contact Me
An Exam

Schedule  Get Directions Contact Me
An Exam

ARE YOU AN EYE DOCTOR? GET LISTED NOW

TYPES OF EYE DOCTORS AND PROFESSIONALS

Find a Multifocal Expert

increase cognitive

LN

ACUVUE"® partners with a select group of eye care professionals as part of the ACUVUE® Preferred
Partnership Program. As part of the partnership, they are well-informed on the latest products,
exclusive offers, and programs for ACUVUE® Brand contact lenses.

ACUVUE® Multifocal Experts are eye care providers trained specifically on fitting ACUVUE® multifocal
contact lenses. ACUVUE® Multifocal Experts have successfully completed a clinical case history
knowledge assessment. This demonstrates proficiency, as assessed by ACUVUE®, in the use of the
Multifocal fit guide.

Before your next eye exam, be sure to review our information on how to best prepare for your
appointment.

PREPARE FOR YOUR APPOINTMENT

Click here >

EYE CARE PROFESSIONALS

il use your emailto send

Visit Us

Visit Us

Visit Us

J&J DESIGN
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Warby Parker booking flow

4-Step Progressive Reveal

WARBY PARKER Q Locations ~ Signin 7

Blue-light filtering lenses for any pair >

Home Try-On Eye exams

Alllocations below are open, and we're following advanced health measures to
welcome in eye exam patients.

Sunglasses  Contacts

Eyeglasses

Book an eye exam

Comprehensive eye exams are available at or next to all of the below stores. (In some areas, exams

are provided by independent optometrists)

Eye exam locations in the U.S.

Arizona Illinois New York
Scottsdale, Scottsdale Fashion Square Chicago, The Loop Brooklyn, Flatbush Ave.
7014 E Camelback Rd. 144 S Clark Street 208 Flatbush Ave.
ams by an independent wist
Chicago, Gold Coast Brooklyn, N. 6th St.
Tucson, La Encantada 1123 North State Street 124 North 6th St.
2905 E Skyline Drive Williamsburg
xams by an independent st Chicago, Armitage Ave.
851 West Armitage Avenue Huntington Station, Walt Whitman
Lincoln Park 160 Walt Whitman Rd.
California
Chicago, Southport Ave. New York City, New York City HQ and
Burlingame, Burlingame Ave. 3432 N. Southport Avenue Showroom
1400 Burlingame Avenue Lakeview 233 Spring Street, 6th Floor East
xams by an independent optometrist SoHo
Chicago, Fulton Market
Corte Madera, 851 W Randolph St. New York City, Lexington Ave.
The Village at Corte Madera West Side 1209 Lexington Avenue
1628 Redwood Highway Upper East Side
Madera Gardens Chicago, N. Damen Ave.
xi by an independent of t 1611 N Damen Avenue New York City, Rockefeller Center
Wicker Park 1258 Avenue of the Americas
Glendale, Glendale Midtown
Sy T . R st v e NEW TUIR Uiy, RULREIEIE Cee
Wicker Park 1258 Avenue of the Americas
Glendale, Glendale Midtown
232 South Brand Boulevard Naperville, Naperville
Exams by an independent optometrist 140 W Jefferson Avenue New York City, Washington St.
819 Washington Street
Long Beach, 2nd & PCH Oak Brook, Oakbrook Center Meatpacking District
6440 E. Pacific Coast Highway 62 Oakbrook Center
Marina New York City, Greene St.
Exams by an independent optometr Skokie, Old Orchard 121 Greene Street
4999 Old Orchard Center SoHo
Los Angeles, West 3rd St.
8129 West 3rd St White Plains, The Westchester
West Hollywood
Exams by an Ind P Maryland 125 Westchester Ave. B

Select exam type

Comprehensive eye exam for glasses

Selectand continue.

Comprehensive eye exam for glasses and contacts
$120

Note: At his time, we can only see existing contact ens wearers. This exam
includes a refracton to measure eyesight and eyewear needs fo a lasses
and contactens preseripton, and & complete eye health check. The doctor
wil o perform a contact lens exam and ensure you have the lenses that ft

andifee! best for you. Your doctor may be required o schedule a folow

ater your exam 10 finalize your prescripton, I s0,we'l send you an email
with nextsteps. his exam costs $120,

Selectand continue.

Select an exam time

View full calendar

Wednesday Thursday
1020 1021
nIsAM
05PM.
s15PM

The Loop

Friday
1022

20sPM

215PM

345 PM

Saturday Sunday
1023 10124
n3seM.
245PM.
arsem

Great! We just need a few more details..

Your health is our top priority, and we've
redesigned your in-store experience (expect

enhanced sanitization, contactiess.
measurements, and more) to ensure the safety

of our community. Read about everything we're

J&J DESIGN
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Appendix



11.29.2021
NACX Social and Search
Breakdown



Paid Search- FT (get-contacts... contact-
lenses)

1.2M Sessions from all Search campaigns captured in GA drove
43K sessions started on the Free Lenses page (get-contacts... contact-lenses)

900 sessions ended without going to another page or completing the form.

Note- most go to ecp locator, homepage
Based on 19K sessions (1.73%)



Social - FT(get-contacts... contact-lenses)

297k Sessions from all Social campaigns captured in GA drove
12K sessions started on the Free Lenses page (get-contacts... contact-lenses)

115 Sessions ended without going to another page or completing the form.

Note- most go to free trial , /go see, /take-comfort
Based on 5.1K sessions (1.73%)



Paid Search-ECP

1.2M Sessions from all Search campaigns captured in GA drove
244K sessions started on the FaD page (get-contacts... contact-lenses)

33K Sessions ended without going to another page or CTA click.

Note- some go to find-a-doctor (now reroutes to find-an-eye-doctor)
Based on 1K sessions (1.73%)



Social- ECP

297k Sessions from all Social campaigns captured in GA drove
3.4K sessions started on the FaD page
2K Sessions ended without going to another page or CTA click.

Note- most go to free trial , /go see, /take-comfort
Based on 5.1K sessions (1.73%)
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